FRIENDS & FAMILY TEST

RESULTS FEBRUARY 2020

Thinking about your recent experience of our service - How likely are you to recommend our GP
practice to friends & family if need similar care or treatment?

B Extremely likely

M Likely

m Neither likely nor unlikely
H Unlikely

[

H Extremely unlikely

= Don't know

Question 3

Have you considered online services to book/cancel your appointments or order your prescriptions.

M Yes

B No




